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1 Basic Procedures

This section provides instructions on all of the different procedures you can perform with the

StarMOBILE.

The StarMOBILE has three basic modes:

Pass-Through Mode

In this mode the StarMOBILE
device operates in conjunction
with a PC to allow scan tool
functionality.

e Using Pass-Through
Mode

e Read and Clear DTC's

e Update ECU's

e Changing Customer
Preferences

¢ View Event Data

¢ View Freeze Frame
Data

e Run OBD Il Monitors

¢ View and Graph Data

e Run Miscellaneous
Functions

e Start an Actuator

e Run a System Test

e Create a Custom
Display

Flight Recorder Mode

This mode allows the
StarMOBILE system to record
and review readings from the
customer's vehicle.

¢ Using Flight Recorder
Mode

e Creating a Template

e Copying a Template to
the Device

¢ Recording Events Using
the Device

e Downloading and
Viewing Recorded
Events using the
Desktop Client

Standalone Mode

This mode allows you to
perform basic diagnostic tasks
without being connected to a
PC.

e Reading and Clearing
DTC's

e Clearing All DTC's

e Changing Customer
Preferences

e Flashing ECU's

In addition to using the three basic modes described above, you might also need to configure your
StarMOBILE to your local network. See the Networking section for information.
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1.1 Standalone Mode

With Standalone Mode you can use the StarMOBILE without being connected to a PC or
TechCONNECT. Standalone mode allows you to perform basic diagnostic tasks, such as reading and
clearing DTC's, changing customer preferences, and flashing an ECU, without the Desktop Client.

In this section:

Read and Clear DTC's
Clear All DTC's

Set Customer Preferences
Update ECU's

1.1.1 Read and Clear DTC's

This section shows you how to read and clear DTC's using StarMOBILE's Standalone Mode.

To learn how to update ECU's using StarMOBILE's Pass-Through Mode, see Pass-Through Mode >
Read and Clear DTC's.

In this section:

Reading DTC's
Clearing DTC's

Reading DTC's

1 Inthe Main Menu, select Enter oill FFl  Pass-Through =il (B
Standalone Diagnhostic Mode.

Main Menu

System Status

Enter Flight Recorder Mode
Settings
Help

2 Inthe Standalone Mode Home ::Ijﬂ .ﬁﬁ. Standalone Diag =l m
screen, select ECU View, e

ECL Wiew
Customer Preferences
AIDTC's
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Standalone Mode

3 You will see a list of all ECU's in
the vehicle.

If you are unsure which ECU you
need to read, see the ECU
Reference List.

Select the ECU associated with the

problem you are trying to solve.

4 Inthe ECU Overview screen,

select View DTC's.

5 You can view Active, Stored, and

Pending DTC's.

Select the type of DTC you wish to
view.

TCM
ABS
AnP
CCN
COm
ECh
FCM CEYM

| 5% Standalone Diag = ()

ECL Wigw

2004-HBE

Active
Artive
Artive
Artive
Artive
Active

Active ZI
| sELECT |

| 5% Standalone Diag = ()

ECL Owerview - PCM

EcCL Details

Flash ECL

2004-HBE

| 5% Standalone Diag = ()

DTC's - PCW

Active DTC's (2)
Stored DTC's ()
FPending DTC's (0)
Clear All Stored

2004-HBE
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Standalone Mode

6 You will see a list of all Active,
Stored, or Pending DTC's, along
with their associated code and
status information.

To see a DTC's detalils, highlight

the DTC and press the Right
Function Key ("SELECT").

Clearing DTC's

1 From the Main Menu, select Enter
Standalone Diagnhostic Mode.

ol %% Standalone Diag =l [

Active DTC's

FO338 PCM Active
FO362 PCM Artive

2004-HBE

ol %% Standalone Diag =l [

Crankshaft Position Sensar
Intermittent

2004-HBE

dM Pass-Through -Ilﬂm

Main Menu

System Status

Enter Flight Recorder Mode
Settings
Help
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2 Inthe Standalone Mode Home gl 5% standalone Diag = (D
screen, select ECU View. Tp—

ECL Wiew
Customer Preferences
AIDTC's

oo

3 Youwillsee alistofall ECU'sin | ]| /% Standalone Diag =il (D
the vehicle.

ECU View
If you are unsure which ECU you a
need to read, see the ECU lgg igmz
Reference List. v aihiie
Select the ECU associated with the SSE iﬁ!‘“e
problem you are trying to solve. ok
ECM Artive
FCM (GG active X
| eacr IMMEITSUCRN sciccr |
4 Inthe ECU Overview screen, oill 9% Standalone Diag  =afl ([
select View DTC's. ECL Overew - PCM
ECL Details

Flash ECU

|5 IETAE R seicci |

5 Select Clear All Stored. ol 9% sStandalone Diag  =ail (D
DTC's - PCH

Active DTC's (1

Stored DTC's (0)

Fending DTC's (03

Clear All Stored

|5 IETAE R seicci |
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Standalone Mode

6 You will see a confirmation

message.

Press the Left Function Key
("YES") to Clear the DTC's, or the
Right Function Key ("NO") to
cancel.

See also:
Clearing All DTC's (Using Standalone Mode)
Read and Clear DTC's (Using Pass-Through Mode)

1.1.2 Clear All DTC's

ectll]| 7%

Standalone Diag

~a [

Are you sure that you want
toclearALL DTCs on PCRMY

2004-HBE

1 Inthe Main Menu, select Enter d M Pass-Through ={[[] m
Standalone Diagnhostic Mode. -
Main Menu
System Status
Enter Flight Recorder Mode
Enter Standalone Diagnostic Mode
Settings
Help
- SELECT
2 Inthe Standalone Mode Home ol % Standalone Diag =l [
screen, select All DTC's. Efgtiia
ECL View
Customer Preferences
AlDTC's
| e ETTGCI <= cc1 |
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Standalone Mode

3 Inthe All DTC's screen, select
Clear All Stored.

4 You will see a confirmation
message.

Press the Left Function button
("YES") to clear all DTC's, or the
Right Function Button ("NO") to
cancel.

See also:

ectll]| 7%

Standalone Diag
AlDTC's

~a [

Active DTC's ()
Stored DTC's (1)
Pending DTC's (00

Clear All Stored

2004-HBE

ectll]| 7%

Standalone Diag

~a [

Are you sure that you want
to clear ALL DTCs an this
vehicle?

2004-HBE

Clearing DTC's (Using Standalone Mode)
Read and Clear DTC's (Using Pass-Through Mode)

1.1.3 Set Customer Preferences

1 Inthe Main Menu, select Enter
Standalone Diagnhostic Mode.

iill 57

Pass-Through

- @B

Main Menu

System Status

Settings
Help

Enter Flight Recorder Mode
Enter Standalone Diagnostic Mode

SELECT
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Standalone Mode

2 In the Standalone Mode Home
screen, select Customer
Preferences.

3 You will see a list of all adjustable

preferences on the vehicle.

Select the feature you wish to
adjust.

4 You will see a description of the

feature you have selected.

Press the Right Function Button
("Next") to continue.

5 You will see a text box showing the

preference's current status.

The option with the blue
background is the current status.

Press the Up and Down Navigation
Keys to change the currently
selected setting.

Press the Right Function Key
("FINISH") to change the Customer
Preference.

| 5% Standalone Diag = ()

Haome

ECL Wiew

Custamer Preferences

AlDTC's

2004-HBE

| 5% Standalone Diag = ()

Customer Preferences

Auto Door Lock

Linlack Driver Dioar On 15t Press
Auto Door Unlock

Change Measurement Linits
Disable Seathelt Minder Chime
Headlamps On With Wipers

Fnahle Frant Frn | amn Ontont 2
{ T

| 52 I eec: |

| 5% Standalone Diag = ()

Awto Door Lock

Thiz function will enable or dizable the
auto door lock feature of the CCH.

2004-HBE

| 5% Standalone Diag = ()

Awto Door Lock

Jze the Up and Dowen arrow keys to change
the status of the auto lock festure.

|Enab|e I

NEE  ocre  EEER
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Standalone Mode

1
1.1.4 Update ECU's
To Update a vehicle's ECU, your StarMOBILE must be connected to your network. For instructions on
how to connect your StarMOBILE to your network, see Setting up the StarMOBILE network.
In this section you will learn how to:
Obtain the latest Flash Files
Copy the Files to the StarMOBILE
Flash the Vehicle
Obtain the latest Flash Files
1 Open the StarMOBILE Desktop
Client.
2 On the StarMOBILE Desktop £ §1arMOBILE Desktop Client - 6.06
Elllaesnl,: SDIc-)l\(l)vnr:Ieoigreen, click on F“EDDIJMW;-:. j 2006 PT 16L  1CBFYNBFBETSD0128 Eﬁii
. L! L ilD
More Oplions
Version 1.0 3/31/06
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3 Select Download files from x|
DealerCONNECT, then click Next
>, then OK.

You may retrieve flash files either by downloading them
from DealerCONNECT or from a LUSB storage device. If
you use a LUSB device make sure that the flash files are
already stored on the device.

{(® Download files from DealerCONNECT

" Retrieve files from PC's USB storage device

< Back Finish Cancel
4 Enter your DealerCONNECT User kS|

ID, Passcode, and Dealer Code
into the appropriate fields, then

click OK. Userld: |user_id
Password: W
Dealer Code: Ii

5 You can search for available files in|iElEs

one Of two WayS: Read You may search for available flash files by getting

information from a connected information directly from the vehicle or by manually entering
. . . vehicle details

vehicle or Enter information

manually. Select the method you

wish to use and follow on-screen

instructions.

F Read information from connected vehicle

(" Enter information manually (VIN, Part%, SB#, YME)

w-

Version 1.0 3/31/06



/N
@arﬂagﬂIStarMOBlLE Help System

Standalone Mode

6 You will see a list of available Flash
files for your vehicle. Select the
Flash file you wish to use and click
on Download to Client. The
StarMOBILE Desktop Client will
download the selected files to your
PC.

Copy the files to the StarMOBILE

1 Once you have downloaded all of
the appropriate Flash files to the
PC, click on Manage Files.

2 You will see a list of all Flash files
that are on the PC and on the
StarMOBILE device. Select the file
you wish to copy to the device and
click on Copy to SM Device.

£ S51arMOBILE Desktop Client - 6.06

11

File  Tool Menu
@ | 5 ;:‘ 2006 PT 1C8BF YNBF66T500128
Flash File List
Ayailable flash files for 2006 DR - Ram Pickup - 4.7L 8 CYL GAS (MPI)
Download
New P/N Type Calibration Local | to Client
A 05183920AA HFM 2005 2006 HFM ]
56010690AF SUNR SUNROOF ®
56029194AE PCM DR 6 SPD MANUAL BUX &

Manage
66020206AE  |PCM DR AUTO BUX ¥ Files
56020206AF PCM DR AUTO 50 STATE 34/35 GALLON | () S
56029298AF PCM DR AUTO 50 STATE 26 GALLON ®
56029313AF PCM DR 6 SPD MANUAL 50 STATE 34/35 ®

GALLON
5602031 AF PCM DR 6 SPD MANUAL 50 STATE 26 ®
v GALLON
56040546AK WCM WIRELESS CONTROL MODULE €3]
|[=—
OB De op O
File  Tool Menu -
@_J o j 2006 DR 83L  3D3HA1BHO6G768377 E m ! .
dnage C l
Name Type Date OnPC On SM Device
A |56029205AF PCM 2006-03-16 v ® De
04839326Al RAD 2006-03-31 [l " '
05172102AC CCN 2006-03-16 ] ® o
56020189AG PCM 2006-03-16 [l ®
0 0
05183920AA HFM 2006-03-16 | ™ B
56044737Al TCM 2006-03-16 4] ]
35325531A0 ECM 2006-03-16 [l ® De
5604968041 TIPM 2006-03-16 M ®
v 56029039AK PCM 2006-03-16 ™M ™M o 0
0
050840064, OCM 2008-03-31 (%) [v]
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Standalone Mode 12

3 A green check-mark will appear in
the On SM Device column once the

£ S51arMOBILE Desktop Client - 6.06

file has been copied to the device.

Flash the Vehicle

1 On the StarMOBILE Device's Main
Menu, select Enter Standalone
Diagnostic Mode

File  Tool Menu T
@ ] x| 2006 DR 83L  3D3HA1BHO6G768377 H _ll»! E.
AQe
Name Type Date OnPC On SM Device
A |58020205AF PCM 2006-03-16 v v D
04839326A1 RAD 2006-03-31 ) ® .
05172102AC CCN 2006-03-16 ] ® oL
56029189AG PCM 2006-03-16 [} ® ‘
05183920A4A HFM 2006-03-16 [l ™ ] B :
56044737Al TCM 2006-03-16 4] ]
35325631A0 ECM 2006-03-16 [l ® De
5604968041 TIPM 2006-03-16 M ®
v 56029039AK PCM 2006-03-16 ™M ™M o I.
050840064, OCM 2008-03-31 (%) [v]

fll B Pass-Through =il [

Main Menu

System Status

Enter Flight Recorder Mode

Enter Standalone Diagnostic Mode
Settings
Help

- SELECT

2 In the Standalone Mode Home
screen, select ECU View,

olll 9% Standalone Diag =il (D

Home

AlDTC's

oo TN -o-eci |
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Standalone Mode

13

3 Youwilseealistofall ECU'sin  [{][4® Standalone Diag =ail (00
the vehicle. Erl Wigwr
. TCM Active
Select the ECU you wish to update. AR active
AniP Active
CCM Active
DOm Active
ECOM Active
FCM (COW active X
| 5 ENTRLE
4 Inthe ECU Overview screen, ol %% Standalone Diag =il ([
select Flash ECU. Erl Orverview - POM
ECL Details
View DTC's
Flazsh ECLI
B 2004+
5 You will see a list of available Flash[ {[[4® Standalone Diag  =ail (0L
files for the selected ECU. Highlight Flash PCM - 560791 4540
the file you wish to use and press ALTOMATIC 5 SPE
the Right Function Key et al
("SELECT").
1] | 13
| 2004+
6 You will see a confirmation screen. [ ][4 Standalone Diag  =ail (0L
Ensure that you have the latest ECLU Flash
version of StarMOBILE software FNOTE: Befare flashing this o
installed on your device. If you ECL), make sure that the s
need to upgrade your software, software is operating atthe
see Installing and Upgrading the | latestlevel and this is the
StarMOBILE Software. Otherwise, |!3testflash file available
) - on the update GO or on the
press the Right Function Key to DaimlerChrysler weh site. =
begin the update process. [fitis, then press "Dk to
continue flashing. If not,
nress "iancrl" and dowenlnad _ﬂ
The flashing procedure should last |IEZS  2004-HB
several minutes. The vehicle will
chime when the flashing process is
complete.
Version 1.0 3/31/06
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