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ECU View sy

Shows list of all ECUs on
connected vehicle. Indicates if
an ECU is responsive, if DTCs
are set, and if ECU is located
on the CAN B or CAN C Bus.

Network View

Shows graphical represent-
ation of vehicle’s network. Red
buttons indicate trouble spots
such as loss of communication
or DTCs.

System View
System View

Shows the vehicle organized
by system, such as Climate

Control or Security. Data from
many different ECUs might be
shown in each system display.

Flash Download

Find and download any
available flash updates. Search
using a connected vehicle or
manually entered criteria: VIN,
ECU part #, TSB #, or Year /
T Model / Engine combination.

m' ] | Shortcuts

Vehicle Preparation

Perform common pre-delivery
routines, such as setting
customer preferences like
“Program Key”.

More Oplions

More Options

Access additional features,
such as creating a custom data
display, creating data recording
templates, or viewing TSB'’s.
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Hide Shortcuts ()

Print paper copy of : Closes the Shortcuts

current screen DIy (RO SeEEn toolbar wn

=

@)

-

~

@)

| -

~

Update Print Hide _

Tool Menu Hel Home

Tool P Screen Shortcuts g

| -

)

Q

(@)

0

EEML Update Tool =
Adjust tool settings Download and install View electronic user

software updates manual @




Touch to display StarSCAN
status. Turns red to indicate
a serious malfunction in the
StarSCAN tool itself.

Diag CAN C

Touch to display vehicle
communication status. Turns
red to indicate CAN electrical
faults such as short to grounds,
power, and opens.

Touch to display a list of the
connected vehicle’s ECUs and

Back

Y show

el shorteus

Dody / Interior
1\ CANBBus I Safely

Body / Interior / Safety

CAN B / CAN C Bus

Touch to display CAN B or
CAN C Bus status. Turns red
to indicate electrical faults such
as short to grounds, power,
and opens.

Powertrain / Chassis

Touch to display a list of
problem ECUs. Turns red to
indicate problem ECUs such
as non-responsive ECUs or
ECUs with DTCs set.

Touch to display a list of

Advanced problem ECUs. Turns red to

indicate problem ECUs such
as non-responsive ECUs or
ECUs with DTCs set.

other configuration information.
Turns red to indicate that Touch to display detailed

StarSCAN can’t communcate network communication DTC’s
with the gateway. report.
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@® ReadandClearDTCs @

m

Touch ECU View IS ET TR

ECU View shows a list of ?
ECUs.

[ sowrcven |
If not on Home screen, touch
Show Shortcuts, then ]

Home, then ECU View.

m

Ej__j !J Shortcuts

Touch an ECU FS— [ sewe [ores] B |

- :fl?Lt‘rk rakes / Electronic Stabiity gl Miesii

Touch scroll arrows to o . P

. MNGC W Engine | d

browse list. ou o e
:{3: m Tra@l:smﬂ (EATX) | | !

Ampiiter . |- CANB

Touch column names to e G | @ |- |caws

sort list. Do oo | B [~ |oma

¥ ‘Eﬁrl‘n ic Overhead 2 AN E

m

Touch View DTCs i sroeus

View DTCs displays a list
of Active, Stored and
Pending DTCs in the ECU.

Part Number. D4E0E455AC Country Code UsSA

Read DTC information e | —

Touch a2 DTC’ then touch PO122  [Pending | Throtile Position Sensor 1 Low
Environ. Data to display
enviromental data for
highlighted DTC.

PO123  |Active Throtile Position Sensor 1 High

Row
Height
Continued on back



@® ReadandClearDTCs @

nl J é!] Shortculs.

Touch Clear Stored DTCs st | —

PO122 Pending | Throltle Position Sensor 1 Low
Clear Stored DTCs shows
a Confirm message box.

PO123  |Active Throtile Position Sensor 1 High

Active and Pending DTCs
will not be cleared.

Bece HiIE®] shortcuts

Touch Yes s |
Touching Yes clears e R

al Diata for active DTCs

DTCs.

Touch No to keep stored
DTCs and return to list.

Begins on back



@ View and Graph Data @

Touch ECU View — Il svrcus)

ECU View shows a list of
ECUs.

If not on Home screen, touch
Show Shortcuts, then
Home, then ECU View.

m

TOUCh an ECU Controller Name e S""”"""‘|

| Active DI‘C;I Bus

Touch scroll arrows to A |5t Lock Brakes | Electronic Stabisty

PCM
MGC Il Engine

browse list. o

1 CANC

NGC Wl Transmistlon (RATX]
Touch column names to 9{5 o [ [owe
sort list. P ERBES

1 CANB
y ‘l—.lerln lc Cverhead

m

Touch Data Display i sroass

Hardware Version: 00.00 Software Version: 09.08.07

Data Display shows a list Foritlmber oteopsonc  Couny Coder sk
of status and sensor values
for the selected ECU.

Most recent DTC set is at
bottom of screen. acve:

Read data l L] Sﬂoﬂc

Name |vme:un|

A ‘ UD Clutch Fill Valume index

Touch scroll arrows to
browse list.

Threllle Pos#ion Sensor Vollage 0.0 |Volls
] Swilched Batlery Vollage 0.0 |Volls

Pressure Swilch Error Counter

Touch column names to | Jrom romesevtos ot o
sort list. vl | jaen |

Autostick Vollage 2812 |Volls

Unable to read DTCs.

Continued on back




@ View and Graph Data @

Touch a row .[ |£ ._E‘.QL:'M

A ‘ UD Clutch Fill Volsme index

Isolate Row shows a
graph of selected row.

Throftle Posilion Sensor Vollage

] Swilched Batlery Vollage

Pressure Switch Error Counter

Touch Un-isolate Row to
return to Data Display. =

| Trans Temperalure Vollage

Autostick Vellage

Unable to read DTCs.

Back
Touch Add to Graph |
Touch another row, then |* |

touch Add to Graph for | oty v
each row on graph.

Touch Show Graph t0 |, e
view graph. !

Touch More Options

To show all rows on one :
graph, touch More Options, | =~
then Merge Graphs.

Touch Back b i S R =

Back returns to Data :
Display. A

Begins on back




Touch ECU View

ECU View shows a list of
ECUs.

If not on Home screen, touch

Show Shortcuts, then
Home, then ECU View.

m

Touch an ECU name

Touch scroll arrows to
browse list.

Touch column names to
sort list.

m

Touch Actuators

Actuators displays
available actuators for the
ECU.

Touch an actuator

Touch scroll arrows to
browse list.

Ej_‘i !J Shorculs
Canirolier Name | Active |DTCs| Bus
ABS
2 CANC
A Anti Lock Brakes / Electronic Slabilty !
PEM CANC
MGE W Engine |
1o 1 | cane
MNGC Wl Transmission (EATX) | |
-_ CANB
| Aemplifier | | |
GCN - CANB
Cabin Compartment | |
i — | canB
Diiver Door ) 1
¥ oM 1 | caNB

Eleciranic Overhea:

Ej__ig![ Shorculs
Hardware Version: 00.00 Software Version: 09.08.07

Part Number.

ABCI2INGST Country Code UsSA

| Actuator Name

Mute Output Channel#

.r.mm Output Channel#e

Il.lu!n Output Channesl#d

Mute Oulpul Channelis &
.I'J|u|e Output Channel#s

Mute Output Channel#s

Continued on back




6]

Touch Start Actuator

Start Actuator shows a
Select an Option message
box.

Touch Cancel to return to
list.

Touch an option

Select a way to start the
actuator.

Sparkplug icon shows that
actuator has started.

Start an Actuator

Show
i (E | sreteas

Actuator Name

Mule Oulput Channel#1
Mute Oulput Channel#?
Mute Output Channel#d

Mute Output Channelis

Mute Oulput Channel#s

Mute Output Channel#s

Show
E' ]H!l Shortculs

Actuator Name

5 F‘f? Pilease select the way fo start the Actuator,

Mute Output Channel#s

Begins on back




@ Set Customer Preferences @

m

Touch Vehicle Preparation LELL R

Vehicle Preparation shows = e
a list of preparations.

If not on Home screen, touch = ERER A
Show Shortcuts, then b
Home, then Vehicle sy

Preparation.

Touch a preparation name " e | e

Cabin
|Compariment
Cabin

0 Do
|Compariment
wito Door LinLoc Cabin
|Compariment
|wieM Replaced Wireless Control
nirol

|Moduie
i

Touch scroll arrows to
browse list.

Touch column Names to SOt | .. guenses
| iSt . .F‘rc gram Ignition Keys

Disable Radio Clock Display

Touch Start J | mﬁm!smm

Start shows the
preparation wizard.

|Compariment

WEM Replaced ;’;"o’:::‘ Control
Touch Cancel to stop and p——
return to list. E——
v Disabie Radio Clock Display

Follow wizard steps

This function wil enable or disabie the aulo door lock
i feature of the CCN

Touch Next after —
completing each step.

Touch Finish after
completing last step.




@®Download Flash Updates@)

Obtain Update Kit

The StarSCAN update kit
contains a CD-ROM, a USB
storage device, and a USB
adapter. You can use the kit

with TechCONNECT or a PC.
Insert CD-ROM StarscA”'(i PR

Insert CD-ROM into
TechCONNECT or PC.
Software starts automatically.

Click Controller Flash.

ST —

Follow wizard steps

Wizard downloads update 0 RSN, Yo Y
and stores it on USB device.

each step. Touch Finish after

Click Next after completing ‘
completing last step. e o

Connect USB device

Remove USB device from
TechCONNECT / PC.

With tool powered off,
connect USB device to
StarSCAN tool using supplied
adapter.

Continued on back




@®Download Flash Updates@)

Turn on StarSCAN tool

Turn on StarSCAN tool
with USB storage device
connected.

Touch Flash Download to
start flash file wizard.

STPPG.

Follow wizard steps

Touch Next after completing

each step.

Touch Finish after
completing last step.

_m

Download file to scan tool

Touch a flash file, then touch

Download to Scantool.

Touch Close

Wait for download to finish,

then touch Close.

pricuts)

Sabect whether you want o
e vehiclo or anter search crite .lm_:l.y

® Use USE device

ayy = Bl =~ |

HiLIEg sorcus

Calibration d

FRONT CONTROL MODULE

Available flash fles cn USE slorage dev

PnnNumnnrl Type [

BEOMSEE4AL  [FCM

Selec! Home'
4. Select the desied ECL
6. lect "ECU Flash'

Begins on back




@® Install Flash Updates @)

m

Touch ECU View sy sretcus

ECU View shows a list of
ECUs.

[ eworkvew |
If not on Home screen, touch
Show Shortcuts, then

Home, then ECU View.

STEP2 e ol

TOUCh an ECU Controller Name l Aﬂl;j?ofs| Bus
Touch scroll arrows to A Joccpan s R e
browse list. e e
22::::5 Digital Radia - cme

Touch column names to wou "~~~ - |
Sort IISt :f::leEnlerlamnr.enl System . = A
v FCM (CGW) [ 2 | CANB

me Control/Central G

m

Touch More Options HlEEg) | srotcus

Hardware Version: 00,00 Software Version: 09.06.07

More Options SNOWS @ liSt | e recusosr comycome: usn

of buttons. m
£33

Active: 0 Stored: 2 Pending: 3
Show I
TOUCh ECU FIaSh Bl e sheteus

ECU Details

ECU Flash shows a list of M
available flash files for the m

current ECU.

OBDI Monitors

ECU Flash

Continued on back




@® Install Flash Updates @)

m

TOUCh &l ﬂaSh flle Avallable fash flles for Par # ABC123NGST e

Touch the flash file you Newen | e | camraton
Want to use to update the 56038664AL Fcuﬁ FRONT CONTROL MODULE
ECU.

e
-

Touch Update Controller |- e i el =

Update Controller begins | swen | 1 ; Coteaton
the prOCeSS of updatlng the 56035664AL FCM FRONT CONTROL MODULE
ECU with the flash file you
selected.

-
_

Bl |=W Shetous

Touch OK
OK shows the list of flash N _
files_ s50386¢ Flash Update Successfull

Begins on back




@ Create a Custom Display {

Touch More Options [EET TN
More Options shows a list e |

of buttons.

If not on Home screen,
touch Show Shortcuts, :
Home, then More Options. e N

m

mJg! Shortci uI

Touch Custom Display

Custom Display shows a
list of custom display

choices. Cusiom Disiey
Touch column names to b
sort list. ——
Touch Create New Display — e

Jits Display 1

Create New Display
displays a list of ECUs.

Jinfs Display 2

Mike's Display

Touch an ECU e ||

ECU shows a list of DDEs
(data elements) within that

ECU. — {5

Touch column names to

sort list. v
Continued on back




@ Create a Custom Display @

Touch desired DDEs
Checkmarks indicate DDEs
to display.

Repeat Steps 4 and 5 for
all desired ECUs and DDEs.

Touch Save

Touch Show Keyboard to
enter name of new custom
display.

Touch Save to confirm
name.

Type name of new display

Touch Backspace to
delete letters.

Touch Enter, then Save to
close keyboard and save
name.

Touch a custom display

Touch Load to view
display.

A ["BS A | O |Transmission Temp - Hot
| |pem T | @ |Theottio Postton Sensor
TCM B E.'lmnsli:k Uy
| e O ioo Pressurd__fflch
CEN O IDlrm Batlery Vollage
DOM ) ;nu‘osllck Posttien
T' EOM T O :ou Temperature

To

Il Show
A Keyboard
CON i

P T
Custom Display Name |New Custom Display

T O BTy Ve

(=] Bl |Autestick Positicn
EOM ] |o# Temperature

¥ v |

|Autostick and Throftie
Jirts Display 1
Jin's Display 2

Mike's Display

Begins on back




@ Cable Connections Diagram (@

I — ||

Connect power cable

Connect power cable to charge
battery or use tool when not
connected to vehicle.

Battery will not charge with tool
power off. Battery may need up
to 4 hours to charge fully.

Connect vehicle cable

Press vehicle cable connector
firmly into jack.

Tighten screws on connector to
lock cable into place.

Connect network cable

Use network (Ethernet) cable to
connect scan tool to dealership
network.

Press network cable into network
jack until it clicks.

PART 4
Connect USB cable

Use USB cable to connect scan
tool to PC or other peripheral
devices.

Press USB cable firmly into USB
jack.




12] Update Tool

Obtain Update Kit

The StarSCAN Update Kit
contains a CD-ROM, a USB
storage device, and a USB
adapter. The kit works with
TechConnect or a PC.

Insert CD-ROM

Insert the CD-ROM into
TechConnect or PC. The
StarSCAN software starts
automatically.

Click Software Updates.

Follow wizard steps ——
Wizard doWnIOadS u pdate Sedec! the software update type and

ou would iike to save o the

and stores it on USB device.

Click Next after completing
each step. Click Finish after
completing last step. L

Connect USB device

Remove USB device from
TechConnect / PC.

With tool powered off,
connect USB device to
StarSCAN tool using supplied
adapter.

Continued on back




12] Update Tool 12)

Connect DIN cable

Connect DIN cable to the
scan tool and your shop’s
MDS2 power supply

Turn on StarSCAN tool

Turn on StarSCAN tool with
USB storage device
connected.

Software will update
automatically.

Turn off StarSCAN tool

After software update
finishes, press and hold
power button for 5 seconds.

Remove USB storage device.

Begins on back




@ Calibrate Touch Screen ®

Press both SHIFT buttons

Pressing both SHIFT
buttons at same time shows
the System Menu.

Remember to turn on scan
tool before beginning.

tem Me

Run self-tests

V (down arrow) moves --> Calibrate touchscreen
menu cursor to Calibrate

Restart main application

touchscreen.

Shutdown system
Press ENTER to start Seripts
calibration. Done
Follow calibration steps ‘

Touch Panel Calibration

Touch red crosshairs as

instructed on screen. Touch top left

Use stylus for better
precision, but finger also
may be used.

Check motion tracking

Drag stylus or finger
around screen. Tracking motion for 5 seconds.
Calibration is complete at \

end of 5-second
countdown.



@) Care of the StarSCAN Tool (®

PART 1

Follow standard guidelines

The StarSCAN tool has been designed to operate in a typical shop
environment, but treating it with care will ensure its long life.

Clean the tool regularly and avoid long-term contact with harsh materials
or temperatures.

Avoid using StarSCAN tool for long periods in temperatures above 104°
F (40°C).

PART 2

Care of the touch screen

Use a clean (damp) non-abrasive cloth towel and glass cleaner (such
as Mopar Window Cleaner) to clean the touchscreen surface when
necessary.

Apply the cleaning solution to the towel rather than directly to the
touchscreen.

PART 3

Care of the enclosure

Use a clean (damp) non-abrasive cloth towel and a mild cleaning solution
to clean the enclosure’s surface.

Apply cleaning solutions to the towel rather than directly to the tool
enclosure.

PART 4

Cautions and warnings

Do not allow the StarSCAN tool to come into contact with strong solvents
such as throttle body cleaner, brake cleaner, contact cleaner, xylene,
or acetone.

Avoid exposure to brake fluid, antifreeze, and petroleum products. If
exposed, remove all traces of the chemical as described above.

Avoid contact of the tool's case with high temperatures.
version 1.0 11/06/03





